
Www.health.state.mn.us/auc/manuals.htm
health.state.mn.us/xray
quality improvement requirements should involve all participants      in pharmaceutical care, including claims
processors and pharmacy      benefit managers
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incidence measures refer to the occurrence of newly diagnosed cases over a specified time period
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extrinsic motivation is when we work for an external reward or to avoid an external punishment provided by
someone else (gianni 2010)rdquo;
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it was mildly unpleasant, but not painful
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